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9. Duration
For FY 2024 to 2025 and can be Extended on the services found to be satisfactory until terminated by
either party (agreement to be reviewed on 15 Th March of every year till 3 years or till the bank if found
to be duly/statutorily valid by the competent licensing agency)

R. Service Objectives

The objective of this Agreement is to secure for Hospital the provision of blood components and related
services to a level that satisfies the requirements of the Blood Safety and Quality Regulations policy
India and various legal laws pertaining to the same.

3. Services to be covered
The main elements of the services to be covered by this agreement are

Provision of blood components for emergency stock Provision of compatible red cells for named
patients
e Provision of blood components for emergency stock.

e Provision of compatible cells for named patients.

e Provision of blood components for storage as required.

The supplying Blood bank will supply blood and blood components (and related services) in compliance
with the Blood Safety and Quality Regulations policy-India and various legal laws pertaining to the same
& as amended from time to time.

4. Quality Management Specification

The Blood bank undertakes to ensure that all blood components supplied will be accompanied by
appropriate documentation and will be transported in a validated manner which ensures that the
supplied components remain within specification throughout the transport period and until they are
transferred to controlled temperature storage.

The supplying and receiving hospitals will adhere to the quality system for hospital blood banks as
required by the Blood Safety and Quality Regulations policy-India and various legal laws pertaining to
the same.

There are standard operating procedures for the storage, distribution and transport of blood and blood
components within the supplying and receiving Hospitals.

e Blood components will be issued and transported in accordance with the
Regional/National Transfer Policy.

o A fully documented procedure exists covering responsibilities and actions to be taken by
each hospital in the event of a recall of blood components.

e "Cold chain" procedures, supported by documentary evidence, ensure specified
temperatures and storage conditions are satisfactorily maintained at all times. Unused
blood will only be accepted on return to the supplier if there is documented evidence that
the cold chain procedure and the Regional/National Transfer Policy have been strictly
adhered to

e There are standard operating procedures for the reporting of serious adverse events and
reactions relating to the transfusion of blood components within the supplying and
receiving Hospitals

e Appropriate and regularly updated training to staff in all of the above activities should
arrange and appropriate records of this training are kept.

5. Traceability
It is essential that there is complete traceability for all units transferred.
Full records will be maintained of the distribution of all components from the Blood Bank to the
receiving hospital and there will be a documented process in place to confirm the member of staff who
received the supplied components and when they were received.

The originating hospital will be responsible for full final traceability of units transferred to
Hospital. At the time of transfer the originating hospital will record that the units have been transferred



For blood components that have been transfused, hospital will be responsible for recording the final
fate of the units in the patient's notes and transferring the information back to the originating
hospital/Blood Bank For final documentation.

For blood components that have not been transfused, hospital will be responsible for recording
the final fate of the components, including the reason they were not used and transferring the
information back to the originating hospital for final by the Blood Bank. Irrespective of whether the
blood was transfused or discarded, the receiving hospital must return the traceability document /label
to the originating hospital.

If the transferred units bypass the receiving laboratory, e.g. In an emergency situation, then
both hospitals should work together to ascertain the final fate of the units.

6. Mandatory Haemo vigilance Reporting

There are standard operating procedures for the notification of serious adverse events and
reactions that satisfy the requirements of the Blood Safety and Quality Regulations at both Supplying
and Receiving hospitals and these are supported by appropriate training records.

All Serious Adverse Reactions and Serious Adverse Events will be notified by the recipient
hospital to the blood bank manager (or nominated deputy) at the supplying Blood bank immediately.
These will be investigated by both parties and the necessary reports made by the blood bank will be
submitted to the hospital ASAP.

Adverse reactions/ events which could have been due to faulty components must also be
reported as soon as possible
7 Charging
1) Blood bank (PCV) booked from the hospital for the patient on free of cost basis.

2) The concerned Blood bank Will be responsible for any medico legal issues arising due to Wrong blood

bag supply Or any willful act of negligence.

3) The Nasik Municipal Corporation hospital staff will be responsible for wrong transfusion methods or
Any willful act of negligence.

4) All The blood component received will be charged as per the table.

Total charges(Including all
Sr.no | Name of Component Cross Match Charges charges and
transportation)

Whole Human Blood (WB)

Packed Red Cell (PVC)

Fresh Frozen Plasma (FFP)

Random Donor Platelet (RDP)

Single Donor Platelet (SDPC)

I ETISITS

. Cryoprecipitate

5) All the blood & component will be tested as per the standard norms of blood safety & quality
regulation

6) Payment to blood bank will be done by Nashik Municipal Corporation the blood & component
dispatched & received at the Hospital on monthly basis.

7) Payment will be strictly online RTGS other administrative clearance.

8) In case if delay no charges on Nashik Municipal Corporation or compensation will be given by Nashik
Municipal Corporation.

9] All the taxes to be paid (if any) by blood bank.

8. Compliance

The Concerned blood bank will assure that the procedures and practices within the premises satisfy the
requirements of this Agreement and SOP by the FOOD AND DRUG ADMINISTRATION/LICENCENCY
AUTHORITY OF THE STATE, ETC.

9 INSPECTION OF FACILITY/SOP DOCUMENTS

If need arises, the hospital personal can have a visit to the blood bank with prior information for
appraisal of the facilities for our record.
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